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From high-level business negotiations to casual conversations among friends,
every interpersonal interaction is shaped by cultural norms and expectations.
Seldom is this more clearly brought to light than in encounters between people
from different cultural backgrounds, when dissimilar communication practices
may lead to frustration and misunderstanding. This thought-provoking text
presents a new framework for understanding the impact of culture on
communication and for helping students build intercultural communication
competence. With illustrative examples from around the globe, the book shows
that verbal and nonverbal communication involves much more than transmitting
a particular message--it al so reflects each participant's self-image, group
identifications and values, and privacy and relational needs. Readerslearn to
move effectively and appropriately through a wide range of transcultural
situations by combining culture-specific knowledge with mindful listening and
communication skills. Throughout, helpful tables and charts and easy-to-follow
guidelines for putting concepts into practice enhance the book's utility for
students.
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From high-level business negotiationsto casual conversations among friends, every interpersonal interaction
is shaped by cultural norms and expectations. Seldom is this more clearly brought to light than in encounters
between people from different cultural backgrounds, when dissimilar communication practices may lead to
frustration and misunderstanding. This thought-provoking text presents a new framework for understanding
the impact of culture on communication and for hel ping students build intercultural communication
competence. With illustrative examples from around the globe, the book shows that verbal and nonverbal
communication involves much more than transmitting a particular message--it also reflects each participant's
self-image, group identifications and values, and privacy and relational needs. Readers learn to move
effectively and appropriately through a wide range of transcultural situations by combining culture-specific
knowledge with mindful listening and communication skills. Throughout, helpful tables and charts and easy-
to-follow guidelines for putting concepts into practice enhance the book's utility for students.
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Editorial Review
Review

"This thorough, straightforward book ties together theory and research to explain a previously elusive and
unarticulated process for negotiating culturally based identitiesin intercultural relationships. Mindful identity
negotiation theory, as Ting-Toomey refers to her approach, identifies the key factors in regulating the extent
to which communicators feel understood, respected, and supported in intercultural communication. A
comprehensive treatment and an excellent synthesis of the literature, this book will be especially useful as a
text in upper-division undergraduate and graduate-level courses on intercultural communication.” --Dudley
D. Cahn, PhD, Professor, Communication & Media Department, State University of New Y ork, New Paltz

"Thisbook presents an integrative theory that draws inspiration from social identity theory, symbolic
interactionism, and the communication discipline. To communicate effectively, the author shows, we must
be ready to shift frames of reference, use new categories to understand cultural perspectives, and experiment
with creative avenues of decision making and problem solving. Especially strong in its discussions of the
functions of language, the book presents excellent examples of communication across cultures as well as
practical advice on how to improve communication. It would make an excellent undergraduate or graduate
text in courses on intercultural communication." --Harry C. Triandis, Professor Emeritus, Department of
Psychology, University of Illinois, Champaign

"Of inestimable value for al individuals who recognize the importance of 'global and domestic diversity
trends.'...One of the most helpful features of this book is the very liberal use of worldwide examples, charts
and diagrams, which Ting-Toomey uses as teaching tools....Whether one is conversing with peers, loved-
ones or business contacts, using the strategies and information found in the pages of this book will, most
assuredly, add to the quality of those interactions."

(Transcultural Psychiatry 1999-01-24)

From the Back Cover

From high-level business negotiationsto casual conversations among friends, every interpersonal interaction
is shaped by cultural norms and expectations. Seldom is this more clearly brought to light than in encounters
between people from diverse cultural backgrounds, when dissimilar communication practices may lead to
frustration and misunderstanding. This thought-provoking text presents an identity-based framework for
understanding the impact of culture on communication and for helping students develop mindful intercultural
communication skills. With illustrative examples from around the globe, the book shows that communicating
involves much more than transmitting a particular message -- it also reflects each participant's self-image,
group identifications and values, and network and relational needs. Readers learn to move effectively and
appropriately through arange of transcultural situations by combining culture-specific knowledge with
competent listening and communication skills. Throughout, helpful tables, charts, and recommendations for
tranglating concepts into practice enhance the utility of the text.

About the Author

Stella Ting-Toomey, PhD, is Professor of Speech Communication at California State University, Fullerton.
The author or editor of 11 books, she has published extensively on cross-cultural facework, intercultural
conflict, Asian communication patterns, and the effective identity negotiation model. She has lectured widely



throughout the United States, Asia, and Europe, and is an experienced trainer in the area of transcultural
communication competence.

Users Review
From reader reviews:
Carol Reck:

What do you about book? It is not important along with you? Or just adding material when you need
something to explain what the one you have problem? How about your extratime? Or are you busy
particular person? If you don't have spare time to accomplish others business, it is gives you the sense of
being bored faster. And you have time? What did you do? Everyone has many questions above. The doctor
has to answer that question because just their can do in which. It said that about publication. Book is familiar
in each person. Yes, it is proper. Because start from on pre-school until university need this kind of
Communicating Across Cultures to read.

Perla Baxter:

This Communicating Across Cultures book is not really ordinary book, you have it then the world isin your
hands. The benefit you have by reading this book isinformation inside this guide incredible fresh, you will
get info which is getting deeper a person read alot of information you will get. This kind of Communicating
Across Cultures without we know teach the one who studying it become critical in imagining and analyzing.
Don't become worry Communicating Across Cultures can bring any time you are and not make your bag
space or bookshelves come to be full because you can have it inside your lovely laptop even mobile phone.
This Communicating Across Cultures having fine arrangement in word and layout, so you will not feel
uninterested in reading.

Jim L oop:

The ability that you get from Communicating Across Cultures may be the more deep you searching the
information that hide within the words the more you get thinking about reading it. It doesn't mean that this
book is hard to understand but Communicating Across Cultures giving you thrill feeling of reading. The
writer conveys their point in selected way that can be understood simply by anyone who read the item
because the author of this publication is well-known enough. That book also makes your vocabulary increase
well. So it is easy to understand then can go together with you, both in printed or e-book style are available.
We advise you for having this kind of Communicating Across Cultures instantly.

Naomi Dillon:

Isit a person who having spare timein that case spend it whole day by watching television programs or just
lying down on the bed? Do you need something new? This Communicating Across Cultures can be the
answer, oh how comes? A fresh book you know. Y ou are consequently out of date, spending your spare time
by reading in this brand-new erais common not a geek activity. So what these publications have than the
others?
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