
Crisis Negotiations: Managing Critical
Incidents and Hostage Situations in Law
Enforcement and Corrections

By Michael J. McMains, Wayman C. Mullins

Crisis Negotiations: Managing Critical Incidents and Hostage Situations in
Law Enforcement and Corrections By Michael J. McMains, Wayman C.
Mullins

Leading authorities on negotiations present the result of years of research,
application, testing and experimentation, and practical experience. Principles and
applications from numerous disciplines are combined to create a conceptual
framework for the hostage negotiator. Ideas and concepts are explained so that
the practicing negotiator can apply the principles outlined.
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Editorial Review

Review

"The 5th edition of this classic text presents a user friendly source for practicing negotiators and a ready
reference for courses in crisis management in criminal justice, psychology, and criminology programs. The
new edition has added summary bullet points for easy reference when negotiators are in the field."--The
Journal, Spring 2014

About the Author
Michael McMains consults with local, state, and federal law enforcement agencies, and private and public
organizations, on crisis management issues. He has developed and presents training on workplace violence,
hostage/crisis negotiations, family violence, crisis intervention for first responders, suicide intervention,
hostage survival strategies, and traumatic stress. From 1982-2004, he was the Chief Psychologist and
Director of the Victims Advocacy Section of the San Antonio Police Department. In 2010, he co-wrote
curricula on negotiation with terrorists for the United States Department of State. In the course of his career
he has consulted on more than 400 hostage/barricaded subject incidents. He is a certified Master Peace
Officer in Texas and a certified Police Instructor.

Users Review

From reader reviews:

Dennis Boone:

Do you have favorite book? In case you have, what is your favorite's book? Publication is very important
thing for us to know everything in the world. Each book has different aim or maybe goal; it means that guide
has different type. Some people really feel enjoy to spend their the perfect time to read a book. They are
reading whatever they have because their hobby is definitely reading a book. Why not the person who don't
like examining a book? Sometime, particular person feel need book whenever they found difficult problem
or even exercise. Well, probably you should have this Crisis Negotiations: Managing Critical Incidents and
Hostage Situations in Law Enforcement and Corrections.

Anna Chew:

Have you spare time for just a day? What do you do when you have a lot more or little spare time? Yes, you
can choose the suitable activity regarding spend your time. Any person spent their spare time to take a
wander, shopping, or went to the particular Mall. How about open or read a book called Crisis Negotiations:
Managing Critical Incidents and Hostage Situations in Law Enforcement and Corrections? Maybe it is to get
best activity for you. You realize beside you can spend your time together with your favorite's book, you can
better than before. Do you agree with it is opinion or you have other opinion?



Anna Rangel:

This Crisis Negotiations: Managing Critical Incidents and Hostage Situations in Law Enforcement and
Corrections is great reserve for you because the content which can be full of information for you who also
always deal with world and have to make decision every minute. This particular book reveal it details
accurately using great organize word or we can state no rambling sentences included. So if you are read that
hurriedly you can have whole info in it. Doesn't mean it only provides straight forward sentences but
challenging core information with wonderful delivering sentences. Having Crisis Negotiations: Managing
Critical Incidents and Hostage Situations in Law Enforcement and Corrections in your hand like finding the
world in your arm, information in it is not ridiculous one particular. We can say that no guide that offer you
world inside ten or fifteen tiny right but this book already do that. So , this is good reading book. Hey Mr.
and Mrs. occupied do you still doubt this?

Ora Orozco:

What is your hobby? Have you heard that will question when you got students? We believe that that concern
was given by teacher for their students. Many kinds of hobby, Everybody has different hobby. And you also
know that little person like reading or as looking at become their hobby. You should know that reading is
very important as well as book as to be the issue. Book is important thing to include you knowledge, except
your current teacher or lecturer. You find good news or update regarding something by book. Numerous
books that can you go onto be your object. One of them are these claims Crisis Negotiations: Managing
Critical Incidents and Hostage Situations in Law Enforcement and Corrections.
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