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As a follow-up to their first book, Finding The Right Path: A Guide To Leading
And Managing A Title Insurance Company, Chris Hanson and Roger Lubeck
from Corporate Behavior Analysts, Ltd., share insights and experiences on the
changing nature of sales in the Title Insurance Industry in their new book Finding
The Right Strategy: How To Grow Sales in a Title Insurance Company. Finding
The Right Strategy focuses on using time-tested concepts as well as new sales
ideas for the evolving digital age and is based on the authors 23 years of
consulting. Title industry executives, agency owners and managers, sales
managers and account representatives will discover in Finding The Right
Strategy, practical ideas and guidelines for the development of sales strategies
and tactics. Finding The Right Strategy includes chapters on selecting sales
strategies, branding, the importance of customer service as a strategy,
determining what customers value, measuring customer satisfaction, sales skills,
creating a sales plan, keeping sales staff accountable, and sales strategies in the
digital age.
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As a follow-up to their first book, Finding The Right Path: A Guide To Leading And Managing A Title
Insurance Company, Chris Hanson and Roger Lubeck from Corporate Behavior Analysts, Ltd., share
insights and experiences on the changing nature of sales in the Title Insurance Industry in their new book
Finding The Right Strategy: How To Grow Sales in a Title Insurance Company. Finding The Right Strategy
focuses on using time-tested concepts as well as new sales ideas for the evolving digital age and is based on
the authors 23 years of consulting. Title industry executives, agency owners and managers, sales managers
and account representatives will discover in Finding The Right Strategy, practical ideas and guidelines for
the development of sales strategies and tactics. Finding The Right Strategy includes chapters on selecting
sales strategies, branding, the importance of customer service as a strategy, determining what customers
value, measuring customer satisfaction, sales skills, creating a sales plan, keeping sales staff accountable, and
sales strategies in the digital age.
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Editorial Review

About the Author
Chris Hanson, Ph.D. was the Executive Vice President of Corporate Behavior Analysts, Ltd. Chris held
degrees in Behavioral Systems Analysis and Clinical Psychology from West Virginia University. He had
over 33 years of consulting experience in the public and private sectors. Chris consulted with early childhood
programs throughout the U.S. including establishing integrated services for HIV infected children and their
families. Chris advised and coached business executives and managers in the title industry since 1991. In
2011, he co-authored with Roger Lubeck, Finding The Right Path: A Guide To Leading and Managing A
Title Insurance Company. Chris was an avid back-country skier who loved B&W photography. Chris died in
an accident in 2015. He is survived by his two daughters, Lindsay and Kristan, and his wife Cheriann.

ROGER C. LUBECK, Ph.D.Roger Lubeck, Ph.D. is President of Corporate Behavior Analysts, Ltd, and has
over 30 years of consulting experience in real estate services, healthcare, higher education, manufacturing,
and mental health. Roger has a Ph.D. in Experimental Psychology from Utah State University and degrees in
Behavioral Psychology from Western Michigan University. In his career, Roger has been a business
consultant, workshop leader, retreat facilitator, public speaker, speechwriter, assistant professor, researcher,
parent trainer, and dogcatcher. Roger is married to Lynette Chandler, a Professor Emeritus of Special
Education and author. Roger is the author of two business books with Chris Hanson, five novels, and a
number of publications on customer service, leadership, management, marketing, and sales. As Editor and
Publisher at It Is What It Is Press, Roger has edited three anthologies and a memoir by other authors.

Users Review

From reader reviews:

Billie Duran:

What do you regarding book? It is not important along with you? Or just adding material when you really
need something to explain what yours problem? How about your spare time? Or are you busy man? If you
don't have spare time to perform others business, it is make you feel bored faster. And you have free time?
What did you do? All people has many questions above. They must answer that question simply because just
their can do this. It said that about reserve. Book is familiar in each person. Yes, it is proper. Because start
from on guardería until university need this specific Finding the Right Strategy: How to Grow Sales in a
Title Insurance Company to read.

John Lee:

Often the book Finding the Right Strategy: How to Grow Sales in a Title Insurance Company has a lot of
information on it. So when you check out this book you can get a lot of benefit. The book was published by
the very famous author. The author makes some research prior to write this book. This kind of book very
easy to read you can find the point easily after scanning this book.



Cheryl Grosvenor:

Reading can called imagination hangout, why? Because when you are reading a book particularly book
entitled Finding the Right Strategy: How to Grow Sales in a Title Insurance Company your thoughts will
drift away trough every dimension, wandering in each and every aspect that maybe mysterious for but surely
might be your mind friends. Imaging every single word written in a publication then become one application
form conclusion and explanation this maybe you never get before. The Finding the Right Strategy: How to
Grow Sales in a Title Insurance Company giving you yet another experience more than blown away your
thoughts but also giving you useful facts for your better life in this era. So now let us present to you the
relaxing pattern is your body and mind will probably be pleased when you are finished reading through it,
like winning a sport. Do you want to try this extraordinary wasting spare time activity?

Rachel Daniels:

As a university student exactly feel bored to reading. If their teacher asked them to go to the library or even
make summary for some book, they are complained. Just very little students that has reading's heart or real
their interest. They just do what the teacher want, like asked to the library. They go to presently there but
nothing reading very seriously. Any students feel that reading through is not important, boring along with
can't see colorful pics on there. Yeah, it is being complicated. Book is very important to suit your needs. As
we know that on this time, many ways to get whatever we really wish for. Likewise word says, ways to reach
Chinese's country. Therefore , this Finding the Right Strategy: How to Grow Sales in a Title Insurance
Company can make you really feel more interested to read.
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