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A step-by-step guide to data mining applicationsin CRM.

Following a handbook approach, this book bridges the gap between analytics and
their use in everyday marketing, providing guidance on solving real business
problems using data mining techniques.

The book is organized into three parts. Part one provides a methodol ogical
roadmap, covering both the business and the technical aspects. The data mining
processis presented in detail along with specific guidelines for the development
of optimized acquisition, cross/ deep/ up selling and retention campaigns, as well
as effective customer segmentation schemes.

In part two, some of the most useful data mining algorithms are explained in a
simple and comprehensive way for business users with no technical expertise.

Part three is packed with real world case studies which employ the use of three
leading data mining tools: IBM SPSS Modeler, RapidMiner and Data Mining for
Excel. Case studies from industries including banking, retail and
telecommunications are presented in detail so asto serve as templates for
developing similar applications.

Key Features:

- Includes numerous real-world case studies which are presented step by step, demystifying the usage of data
mining models and clarifying al the methodological issues.

- Topics are presented with the use of three leading data mining tools: IBM SPSS Modeler, RapidMiner and
Data Mining for Excel.

- Accompanied by awebsite featuring material from each case study, including datasets and relevant code.

Combining data mining and business knowledge, this practical book provides all
the necessary information for designing, setting up, executing and deploying data
mining techniquesin CRM.
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Effective CRM using Predictive Analytics will benefit data mining practitioners
and consultants, data analysts, statisticians, and CRM officers. The book will
also be useful to academics and students interested in applied data mining.
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A step-by-step guide to data mining applicationsin CRM.

Following a handbook approach, this book bridges the gap between analytics and their use in everyday
marketing, providing guidance on solving real business problems using data mining techniques.

The book is organized into three parts. Part one provides a methodol ogical roadmap, covering both the
business and the technical aspects. The data mining process is presented in detail along with specific
guidelines for the devel opment of optimized acquisition, cross deep/ up selling and retention campaigns, as
well as effective customer segmentation schemes.

In part two, some of the most useful data mining algorithms are explained in a simple and comprehensive
way for business users with no technical expertise.

Part three is packed with real world case studies which employ the use of three leading data mining tools:
IBM SPSS Modeler, RapidMiner and Data Mining for Excel. Case studies from industriesincluding
banking, retail and telecommunications are presented in detail so as to serve as templates for developing
similar applications.

Key Features:

- Includes numerous real-world case studies which are presented step by step, demystifying the usage of data
mining models and clarifying all the methodological issues.

- Topics are presented with the use of three leading data mining tools: IBM SPSS Modeler, RapidMiner and
DataMining for Excel.

- Accompanied by awebsite featuring material from each case study, including datasets and relevant code.

Combining data mining and business knowledge, this practical book provides all the necessary information
for designing, setting up, executing and deploying data mining techniquesin CRM.

Effective CRM using Predictive Analytics will benefit data mining practitioners and consultants, data
analysts, statisticians, and CRM officers. The book will also be useful to academics and students interested
in applied data mining.
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Editorial Review
Review

Need to learn how to apply data mining to CRM? Just read "Effective CRM using Predictive Analytics'
?@DataMiningBlog June 12 2016

From the Back Cover

"Data science should become less scientific and more practical - and thisiswhat this book strives for. It
gives marketing experts the necessary background to apply predictive analyticsin CRM and improve
business outcomes with techniques like cross-selling and customer segmentation.”

Dr. Ingo Mierswa, Founder & CTO of RapidMiner.

" Effective CRM using Predictive Analytics demonstrates how organizations can become customer centric,
while driving profitable revenue. The book is a great introduction to the predictive analytics technol ogy that
provides deep customer insight and data driven recommended actions. It is full of practical examples
describing a variety of use cases, what data is required and what models are deployed. Inspiration for
anybody who pursues customer centricity as a route to success!"

Vivian Braun, WW Predictive Customer Intelligence Marketing Lead, IBM Analytics.

A step-by-step guide to data mining applicationsin CRM.

Following a handbook approach, this book bridges the gap between analytics and their use in everyday
marketing, providing guidance on solving real business problems using data mining techniques.

The book is organized into three parts. Part one provides a methodological roadmap, covering both the
business and the technical aspects. The data mining processis presented in detail aong with specific
guidelines for the devel opment of optimized acquisition, cross/ deep/ up selling and retention campaigns, as
well as effective customer segmentation schemes.

In part two, some of the most useful data mining algorithms are explained in a simple and comprehensive
way for business users with no technical expertise. Part three is packed with real world case studies which
employ the use of three leading data mining tools. IBM SPSS Modeler, RapidMiner and Data Mining for
Excel. Case studies from industries including banking, retail and telecommunications are presented in detail
so as to serve as templates for developing similar applications.

Key Features:

- Includes numerous real-world case studies which are presented step by step, demystifying the usage of data
mining models and clarifying all the methodological issues.

- Topics are presented with the use of three leading data mining tools: IBM SPSS Modeler, RapidMiner and
Data Mining for Excel.

- Accompanied by awebsite featuring material from each case study, including datasets and relevant code.

Combining data mining and business knowledge, this practical book provides all the necessary information
for designing, setting up, executing and deploying data mining techniquesin CRM.
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Users Review
From reader reviews:
Christi Ross:

The book Effective CRM using Predictive Analytics make you feel enjoy for your spare time. Y ou need to
use to make your capable considerably more increase. Book can to be your best friend when you getting
anxiety or having big problem along with your subject. If you can make examining a book Effective CRM
using Predictive Analytics to become your habit, you can get more advantages, like add your personal
capable, increase your knowledge about several or all subjects. Y ou may know everything if you like start
and read areserve Effective CRM using Predictive Analytics. Kinds of book are alot of. It meansthat,
science reserve or encyclopedia or others. So, how do you think about this guide?

Kevin Pinkney:

This Effective CRM using Predictive Analytics are reliable for you who want to be described as a successful
person, why. The reason of this Effective CRM using Predictive Analytics can be among the great books you
must have is usually giving you more than just simple reading food but feed you actually with information
that maybe will shock your before knowledge. This book is handy, you can bring it everywhere and
whenever your conditions at e-book and printed people. Beside that this Effective CRM using Predictive
Analytics giving you an enormous of experience for example rich vocabulary, giving you tryout of critical
thinking that we know it useful in your day action. So , let's have it and revel in reading.

Jonathan Thurman:

Reading can called brain hangout, why? Because if you find yourself reading a book mainly book entitled
Effective CRM using Predictive Analytics the mind will drift away trough every dimension, wandering in
most aspect that maybe unfamiliar for but surely might be your mind friends. Imaging every word writtenin
a e-book then become one web form conclusion and explanation that maybe you never get prior to. The
Effective CRM using Predictive Analytics giving you yet another experience more than blown away your
head but also giving you useful datafor your better lifein this particular era. So now let us demonstrate the
relaxing pattern the following is your body and mind are going to be pleased when you are finished studying
it, like winning a sport. Do you want to try this extraordinary spending spare time activity?

May Davidson:

Y ou can obtain this Effective CRM using Predictive Analytics by visit the bookstore or Mall. Simply
viewing or reviewing it might to be your solve issueif you get difficulties for the knowledge. Kinds of this
reserve are various. Not only by means of written or printed but in addition can you enjoy this book by
simply e-book. In the modern era such as now, you just looking by your mobile phone and searching what
your problem. Right now, choose your own ways to get more information about your guide. It is most
important to arrange you to ultimately make your knowledge are still update. Let'stry to choose correct ways



for you.
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