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This textbook brings together both new and traditional research methodsin
Human Computer Interaction (HCI). Research methods include interviews and
observations, ethnography, grounded theory and analysis of digital traces of
behavior. Readers will gain an understanding of the type of knowledge each
method provides, its disciplinary roots and how each contributes to
understanding users, user behavior and the context of use. The background
context, clear explanations and sample exercises make this an ideal textbook for
graduate students, as well as a valuable reference for researchers and
practitioners.

It isan impressive collection in terms of the level of detail and variety.' (M.
Sasikumar, ACM Computing Reviews #CR144066)
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Thistextbook brings together both new and traditional research methods in Human Computer Interaction
(HCI). Research methods include interviews and observations, ethnography, grounded theory and analysis of
digital traces of behavior. Readers will gain an understanding of the type of knowledge each method
provides, its disciplinary roots and how each contributes to understanding users, user behavior and the
context of use. The background context, clear explanations and sample exercises make this an ideal textbook
for graduate students, as well as a valuable reference for researchers and practitioners.

‘It isan impressive collection in terms of the level of detail and variety.' (M. Sasikumar, ACM Computing
Reviews #CR144066)
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Editorial Review
Users Review
From reader reviews:
William Coker:

What do you ponder on book? It is just for students because they are still students or the ideafor all peoplein
the world, the actual best subject for that? Just you can be answered for that query above. Every person has
various personality and hobby for each and every other. Don't to be pressured someone or something that
they don't need do that. Y ou must know how great in addition to important the book Ways of Knowing in
HCI. All type of book isit possible to see on many resources. Y ou can look for the internet solutions or other
social media

James M endoza:;

As people who live in the actual modest era should be revise about what going on or information even
knowledge to make these keep up with the era which can be always change and advance. Some of you
maybe will certainly update themselves by studying books. It is a good choice for you but the problems
coming to anyoneis you don't know what type you should start with. This Ways of Knowing in HCI is our
recommendation to help you keep up with the world. Why, because this book serves what you want and want
inthisera

Mark Thomas:

Reading a book tends to be new life style with this era globalization. With looking at you can get alot of
information that may give you benefit in your life. With book everyone in thisworld can easily share their
idea. Textbooks can also inspire alot of people. Many author can inspire all their reader with their story or
even their experience. Not only situation that share in the textbooks. But a so they write about the knowledge
about something that you need illustration. How to get the good score toefl, or how to teach your sons or
daughters, there are many kinds of book which exist now. The authors in this world always try to improve
their expertise in writing, they also doing some study before they write for their book. One of them isthis
Ways of Knowing in HCI.

Alfred Greenwdll:

Does one one of the book lovers? If yes, do you ever feeling doubt if you find yourself in the book store?
Aim to pick one book that you find out the inside because don't assess book by its include may doesn't work
at this point is difficult job because you are afraid that the inside maybe not while fantastic as in the outside
seem likes. Maybe you answer could be Ways of Knowing in HCI why because the fantastic cover that make
you consider regarding the content will not disappoint an individual. The inside or content is definitely



fantastic as the outside as well as cover. Y our reading sixth sense will directly make suggestionsto pick up
this book.
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