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Learn how to build logic into your apps by configuring

Salesforce.com Lightning Process Builder and Visual Workflow software tools to
meet the needs of your organization without the use of code. Y ou will be able to
build workflow diagrams on the Salesforce.com platform and perform complex
logic. Individuals who have created workflow diagrams in other applications
(e.g., Microsoft Visio) will feel very comfortable using these two tools from
Salesforce.

If you find yourself in a situation where a standard Salesforce configuration does
not meet your needs, you can always rely on a devel oper to extend the
functionality through Visualforce and Apex code. What if you could take back
that control and not rely on a developer or consultant? With two new

technol ogies?Process Builder and Visua Workflow?introduced onto the
Salesforce.com platform, you can accomplish much of what was normally
handled with Apex code.

Lightning Process Builder and Visual workflow both allow for advanced logic
that standard configuration such as Salesforce.com Workflow cannot do.
Salesforce.com Lightning Process Builder and Visual Workflow details how these
technologies can be used to:

- Create acall center application that guides operators through a call with screens
that change based on the caller’ s responses.

- Automatically submit approvals to speed up and streamline your business.

- Update related records for any object being modified, including standard and
custom objects.
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Learn how to build logic into your apps by configuring Salesforce.com Lightning Process Builder and Visual
Workflow software tools to meet the needs of your organization without the use of code. Y ou will be able to
build workflow diagrams on the Salesforce.com platform and perform complex logic. Individuas who have
created workflow diagrams in other applications (e.g., Microsoft Visio) will feel very comfortable using
these two tools from Salesforce.

If you find yourself in a situation where a standard Salesforce configuration does not meet your needs, you
can always rely on adeveloper to extend the functionality through Visualforce and Apex code. What if you
could take back that control and not rely on a developer or consultant? With two new technol ogies?Process
Builder and Visual Workflow?introduced onto the Salesforce.com platform, you can accomplish much of
what was normally handled with Apex code.

Lightning Process Builder and Visual workflow both allow for advanced logic that standard configuration
such as Salesforce.com Workflow cannot do. Salesforce.com Lightning Process Builder and Visual
Workflow detail s how these technologies can be used to:

- Create acall center application that guides operators through a call with screens that change based on the
caller’ s responses.

- Automatically submit approvals to speed up and streamline your business.

- Update related records for any object being modified, including standard and custom objects.
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Editorial Review
From the Back Cover

Learn how to build logic into your apps by configuring Salesforce.com Lightning Process Builder and Visual
Workflow software tools to meet the needs of your organization without the use of code. Y ou will be ableto
build workflow diagrams on the Salesforce.com platform and perform complex logic. Individuals who have
created workflow diagrams in other applications (e.g., Microsoft Visio) will feel very comfortable using
these two tools from Salesforce.

If you find yourself in a situation where a standard Salesforce configuration does not meet your needs, you
can always rely on a developer to extend the functionality through Visualforce and Apex code. What if you
could take back that control and not rely on a developer or consultant? With two new
technologies?Lightning Process Builder and Visual Workflow?introduced onto the Salesforce.com platform,
you can accomplish much of what was normally handled with Apex code.

Process Builder and Visua workflow both allow for advanced logic that standard configuration such as
Salesforce.com Workflow cannot do. Salesforce.com Lightning Process Builder and Visual Workflow details
how these technologies can be used to:

- Create acall center application that guides operators through a call with screens that change based on the
caller’ s responses.

- Automatically submit approvals to speed up and streamline your business.

- Update related records for any object being modified, including standard and custom objects.

About the Author

JONATHAN KEEL runs 6 Street Technologies, a consulting company specializing in Salesforce.com
development and integration. Since founding the company, he has helped many clients realize the full
potential of Salesforce.com and the Force.com platform, including AppExchange and mobile application
development.

Jonathan is a Salesforce.com Certified Force.com Developer and has more than 14 years of experience
delivering web applications using many technologies including Visualforce/Apex, Java, C#, PHP, HTML,
JavaScript, and CSS. He has worked in many industries (e.g., retail, education, and finance).

Jonathan lives in San Antonio, Texas, and can be reached at jonathan.keel @6st.co.

Users Review
From reader reviews:
Tina Brookins:

With other case, little persons like to read book Salesforce.com Lightning Process Builder and Visual



Workflow: A Practical Guide to Model-Driven Development on the Force.com Platform. Y ou can choose the
best book if you love reading a book. Providing we know about how isimportant a new book Salesforce.com
Lightning Process Builder and Visual Workflow: A Practical Guide to Model-Driven Development on the
Force.com Platform. Y ou can add understanding and of course you can around the world by way of a book.
Absolutely right, since from book you can recognize everything! From your country till foreign or abroad
you will find yourself known. About simple thing until wonderful thing you may know that. In this era, we
can open abook or even searching by internet product. It is called e-book. Y ou may use it when you feel fed
up to go to thelibrary. Let's study.

Samuel Travis:

The book Salesforce.com Lightning Process Builder and Visual Workflow: A Practical Guide to Model-
Driven Development on the Force.com Platform will bring someone to the new experience of reading the
book. The author style to spell out the ideais very unique. When you try to find new book to study, this book
very suited to you. The book Salesforce.com Lightning Process Builder and Visual Workflow: A Practical
Guide to Model-Driven Development on the Force.com Platform is much recommended to you to study. You
can also get the e-book from the official web site, so you can more readily to read the book.

William Johnson:

Spent afree a chance to be fun activity to do! A lot of people spent their down time with their family, or their
very own friends. Usually they accomplishing activity like watching television, going to beach, or picnic
inside the park. They actually doing ditto every week. Do you feel it? Do you wish to something different to
fill your own personal free time/ holiday? Could be reading a book may be option to fill your totally free
time/ holiday. Thefirst thing you will ask may be what kinds of e-book that you should read. If you want to
consider look for book, may be the book untitled Salesforce.com Lightning Process Builder and Visual
Workflow: A Practical Guide to Model-Driven Development on the Force.com Platform can be fine book to
read. May be it could be best activity to you.

Richard Moultrie:

Playing with family in avery park, coming to see the ocean world or hanging out with close friendsis thing
that usually you have done when you have spare time, in that case why you don't try issue that really
opposite from that. One particular activity that make you not experiencing tired but still relaxing, trilling like
on roller coaster you are ride on and with addition info. Even you love Salesforce.com Lightning Process
Builder and Visual Workflow: A Practical Guide to Model-Driven Development on the Force.com Platform,
you can enjoy both. It is excellent combination right, you still want to missit? What kind of hang typeisit?
Oh serioudly its mind hangout guys. What? Still don't understand it, oh come on its called reading friends.
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