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Professional Selling and Sales Management have become more complex and
multifaceted than ever before, but also a more exciting and stimulating function
and profession.

Sales Management provides a comprehensive introduction to selling and sales
management. Packed full of insightful real-world case studies, the fully updated
and revised fourth edition of this highly successful text includes new chapters on
Defining and Implementing Sales Strategies and Key Account Management. The
book features an increased emphasis on the practical approaches to Professional
Selling and extensive up-to-date coverage of Motivation and Leadership of the
Sales Force, Technology, Sales Training and Sales Performance.

With awealth of international examples, it contains a unique combination of
academic rigor and practical focus, based on the authors' invaluable combination
of industry experience, expertise in sales consultancy and years of teaching and
research in sales. It isthe definitive text for undergraduate, postgraduate and
MBA students of selling and sales management.
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Editorial Review
Review

"A must-have book for students of sales management, lecturers and aspiring sales managers.” - Peter
Williams, Leeds Business School, Leeds Metropolitan University, UK

"Professor Bill Donaldson, as aways, offers a unique insight into selling and sales management. This book is
avaluable resource for practitioners and students alike." - Dr Ken Le Meunier-FitzHugh, Birkbeck
University of London, UK

"This robust text describes the frameworks, principles and activities that underpin successful Sales
Management today. Particularly welcome are the links to industry via case studies and observations of what
sales organisations really do." - Tim Royds, Director, Highclere Sales Training and Consultancy

"Professor Donaldson's updated text is amust for students on any marketing and management course. The
principles of sales and marketing combined with excellent examples make this text an invaluable study
guide." - Pauline A M Bremner, Aberdeen Business School, Robert Gordon University, UK
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"Professor Bill Donaldson, as aways, offers a unigue insight into selling and sales management. This book is
avaluable resource for practitioners and students alike." - Dr Ken Le Meunier-FitzHugh, Birkbeck
University of London, UK

"This robust text describes the frameworks, principles and activities that underpin successful Sales
Management today. Particularly welcome are the links to industry via case studies and observations of what
sales organisations really do." - Tim Royds, Director, Highclere Sales Training and Consultancy

"Professor Donaldson's updated text is amust for students on any marketing and management course. The
principles of sales and marketing combined with excellent examples make this text an invaluable study
guide." - Pauline A M Bremner, Aberdeen Business School, Robert Gordon University, UK

From the Back Cover
Professional Selling and Sales Management have become more complex and multifaceted than ever before,
but also amore exciting and stimulating function and profession.

Sales Management provides a comprehensive introduction to selling and sales management. Packed full of
insightful real-world case studies, the fully updated and revised fourth edition of this highly successful text
includes new chapters on Defining and Implementing Sales Strategies and Key Account Management. The



book features an increased emphasis on the practical approachesto Professional Selling and extensive up-to-
date coverage of Motivation and Leadership of the Sales Force, Technology, Sales Training and Sales
Performance.

With awealth of international examples, it contains a unigue combination of academic rigor and practical
focus, based on the authors' invaluable combination of industry experience, expertise in sales consultancy
and years of teaching and research in sales. It is the definitive text for undergraduate, postgraduate and MBA
students of selling and sales management.

Users Review
From reader reviews:
Stevie M ozingo:

The book Sales Management: Strategy, Process and Practice can give more knowledge and information
about everything you want. Why then must we leave a good thing like a book Sales Management: Strategy,
Process and Practice? A number of you have a different opinion about e-book. But one aim that will book
can give many info for us. It is absolutely suitable. Right now, try to closer with your book. Knowledge or
information that you take for that, you could give for each other; you could share all of these. Book Sales
Management: Strategy, Process and Practice has simple shape nevertheless, you know: it has great and big
function for you. Y ou can appearance the enormous world by available and read a publication. So it is very
wonderful.

George Walker:

A lot of people always spent their very own free time to vacation or maybe go to the outside with them
household or their friend. Were you aware? Many alot of people spent many people free time just watching
TV, or playing video games all day long. If you want to try to find a new activity hereislook different you
can read a new book. It isreally fun to suit your needs. If you enjoy the book that you just read you can spent
the whole day to reading a e-book. The book Sales Management: Strategy, Process and Practiceit isvery
good to read. There are alot of those who recommended this book. We were holding enjoying reading this
book. When you did not have enough space to bring this book you can buy typically the e-book. Y ou can
mOore simply to read this book from a smart phone. The priceis not too costly but this book offers high
quality.

Harry Branham:

Reading a book to be new life stylein this calendar year; every people lovesto learn a book. When you go
through a book you can get alot of benefit. When you read books, you can improve your knowledge,
because book has alot of information into it. The information that you will get depend on what forms of
book that you have read. If you want to get information about your review, you can read education books,
but if you act like you want to entertain yourself look for afiction books, these kinds of us novel, comics, as
well as soon. The Sales Management: Strategy, Process and Practice offer you a new experience in looking
at a book.



Rose Duprey:

Beside this specific Sales Management: Strategy, Process and Practice in your phone, it could possibly give
you away to get closer to the new knowledge or info. The information and the knowledge you might got
here is fresh in the oven so don't end up being worry if you feel like an old people livein narrow town. It is
good thing to have Sales Management: Strategy, Process and Practice because this book offers for you
readable information. Do you at times have book but you rarely get what it's exactly about. Oh come on, that
will not happen if you have this within your hand. The Enjoyable arrangement here cannot be questionable,
like treasuring beautiful island. Use you still want to miss this? Find this book and aso read it from
currently!
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